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�1.	Introduction



1.1.	Rationale of the Harpist Glossary



1.1.1.	Purpose

Public Transport can only be a real alternative for travellers if it is integrated to the whole transportation system. In order to attract new customers, PT operators should deliver a service that can be consumed in a simple way, consistent with other transport services. The present situation shows that the transportation systems of the various PT operators differ considerably, giving a very fragmented image to passengers. Having to face the competition challenge between transport modes and between PT systems, operators use more and more advanced information technology. They should build information systems efficient, evolutive and open to various suppliers, in order to minimise the cost of the technical development. This implies exchanging data and information in a standard and stable way.

The Harpist Task Force has been set up to contribute to these objectives, by proposing common references for data structures and terminology. One of its main objectives is to avoid the use of dissimilar terminology for Public Transport in Europe, by bringing together the most important Drive projects working in the Public Transport domain and by publishing and disseminating a common Glossary.

The present report provides the results of this terminology work (referred as Task A within Harpist).

1.1.2.	Terminology Types

A terminology reference for Public Transport could be of two main types : 

•	A “dictionary” of Public Transport should include a comprehensive review of terms used, with their various meanings and all their synonyms in the various languages. Such a dictionnary could be useful for understanding or translating documents from various origins, especially by providing the meaning of specific PT “slang” used in each language.

•	A “glossary” of PT would conversely aim at assigning to each PT concept a unique “standard” term, for each considered language. Based on concepts and their definition, this approach enables concepts to be named by single terms or, in many cases, by more complex expressions.

	This would, for instance, help :

-	to promote and assist in the maintenance of results of projects dedicated to data structures and data models;

-	to translate precisely technical documents such as international calls for tender.

Within Harpist, it has been chosen to give the highest priority to the latter type (glossary), even if the other type has been borne in mind (e.g. by inclusion of some important synonyms).



1.1.3.	Glossary and Data Modelling

The building of a common terminology has been closely related to the data modelling work carried out by the EuroBus/Transmodel project and the Harpist Task Force (Task B). Transmodel, the Reference Data Model for PT operations has been extended and updated by Harpist, this work resulting in the version 4 of the model (described in part 1 of the present report C1).

Data modelling includes indentification of concepts (viewed as objects, entities, attributes, etc.) and the assignment of a formal and precise definition to every concept.  The level of precision reached in the Harpist modelling work, especially as regards the entity definitions, led the Transmodel team to decide the integration of the whole data dictionary of the Reference Data Model into the Glossary.

However, many other general concepts and functions have been included as well, at least in order to help a good understanding of the standard definitions.



1.2.	Inputs Used for the Glossary



1.2.1.	Previous Issues

The early versions of the Transmodel Glossary were issued within the Drive 1 Cassiope project (Drive V1019 European research project), which published the “English-French-German Glossary on Advanced Technology in Public Transport” (Deliverable 2, Version 2.0, June 1992).

A first revision of the Cassiope Glossary was provided by the Eurobus/Transmodel team in September 1992 (“Glossary of Terms”, Deliverable 2, Version 1.0), with addition of some results of the work undertaken in the early months of the project.

The latest version was published by EuroBus/Transmodel in December 1993 (“Glossary of Terms”, Deliverable 10, Version 2.0). This version was largely improved by the introduction of the Transmodel results on data modelling and by amendments and additions from expert knowledge on the terminology used in the countries represented in the team.



1.2.2.	Work Done by the Harpist Task Force

Based on the most recent version of the Transmodel Glossary, the terminology work within Harpist has taken into account inputs from the various projects represented in the Task Force : glossaries, data dictionaries, system specifications, etc. The other important outcome of the Harpist Task Force, the harmonisation of data models resulting in the version 4 of Transmodel, implied numerous proposals for the terminology, including standard definitions for all entities present in the model.

The Harpist Report A1 (Inventory of existing glossaries, issued in March 1994) has presented a rough analysis of the contributions to the terminology work provided by the various projects participating in the Task Force.

The Report A2 (Analysis of existing glossaries, issued in August 1994) has presented the results of a sound analysis of this material and proposed for comments a list of addition, correction or modification requests of about 250 items. The present version of the Glossary is based on these various inputs and on the feedback collected.

The Harpist work has been carried out by a kernel team composed of members of the Transmodel project, with contributions from representatives of the project partners : UITP, CORD, Quartet, Scope, Phoebus, LLAMD, Gaudi, EDRM, ATT-ALERT.

1.3.	Contents and Limits of the Glossary

The Harpist Glossary contents a number of concepts related to Public Transport operation, for each of which are provided :

-	the standard naming in English, French and German;

-	a standard definition of the concept;

-	some synonyms, if any, in one or several languages;

-	some references to other concepts, if any (related or similar terms, antonyms).

The Glossary includes around 850 items, including all the entities defined in the latest version of Transmodel, with the definition extracted from the Transmodel data dictionary, the other items being terms of a general use.

The Glossary is divided in three sections, one for each considered language.

As mentioned above, the Harpist Glossary can absolutely not be considered as a ‘dictionary’ which would help the understanding of any term within any context.

Terms which are of a general use, of which the meaning is not specific to Public Transport and that can be found in generic dictionaries without any ambiguity, are not in general present in the Glossary. For instance, the term ‘payment’ is not present.

It should be borne in mind that the data modelling process led to assign formal naming and definition to each identified concept. The choices made were sometimes arbitrary, when practices were too different among PT operators. In such cases, other names for the same concept can be found or other concepts can be attached to the same name within the PT world, these alternatives being not included in the present terminology reference.

Many terms present in the Glossary are meaningful, in one or several languages, either in Public Transport, in Traffic Management or in other domains (e.g. ‘Network’, ‘Vehicle’). Unless specific mention, all these terms are defined with reference to Public Transport. For instance, ‘Network’ should be understood as ‘PT network’.

Some terms of a trivial meaning are presented in the Glossary without definition.

1.4.	How to use the Glossary

The terms are translated into English, French and German. 

The ENTITIES extracted from the Reference Data Model data dictionary are written in capital letters. Other concepts of a general use begin with a capital letter.

Synonyms in each language are presented as items, with reference to the naming used the most frequently, for which the definition of the concept is given and the synonyms recalled.

The definitions and the notes are in English, while the terms are classified according to the considered language :

- Section 2 :  English alphabetical order;

- Section 3 :  French alphabetical order;

- Section 4 :  German alphabetical order.

Items are presented according to the following examples (English section):



DUTY, Turn, Shift

F :	SERVICE AGENT , Tour

G :	DIENST, Schicht

The work to be performed by a driver on a particular DAY TYPE.

See also : DUTY TYPE, ASSIGNED DUTY, SPARE DUTY, DRIVER ASSIGNMENT, Duty compilation



Turn

F :	SERVICE AGENT, Tour

G :	DIENST, Schicht

Syn. of (Eng.) DUTY 



The name of the concept in the considered language is typed in bold letters (e.g. DUTY). Possible synonyms are mentionned after the main term (e.g. Turn, Shift). Brackets may indicate some variations.

Translations in the two other languages, with possible synonyms, are then mentionned (E : English, F : French, G : German).

The following paragraph gives the definition in English of the considered concept. If the concept is an entity, it refers to the standard definition of the Transmodel data dictionary. The definition of synonyms simply indicates the main term to consult in the considered language (e.g. “Syn. of (Eng.) DUTY”). For very common terms, no definition is given. The definition may involve a reference to another term present in the Glossary. The corresponding word in typed in capital letters (entities) or begins with a capital letter (other concepts).

The last line (“See also”), typed in italics, may refer to other (English) terms of the Glossary, other than those present in the definition, which may provide a better understanding (antonyms, analogies…).
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�2.	English-French-German PT Glossary



3.	French-English-German PT Glossary



4.	German-English-French PT Glossary
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